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Dispenser Specifications: 

 
 
Tork 2-Roll Side-by-Side CBT Dispenser: 
T24 System: 59TR (smoke) 
 
Conv entional Bath T issue Product Options: 
2465120 Tork Premium, 2-Ply, 450 Sheets 
2465110 Tork Prem ium,2 Ply,450 Sheets 
2465100 Tork Premium, 2-Ply, 450 Sheets 
246325 Tork Premium, 2-Plt, 625 sheets 
2461200 Tork Advanced, 2 Ply, 500 Sheets 
TM6130S Tork Advanced, 2 Ply, 500 sheets 
T M1616S Tork Universal, 2 Ply, 500 sheets 
TM1616 Tork Universal, 2-Ply, 500 sheets 
TM1601A Tork Universal, 2-Ply, 500 sheets 
TS1636S Tork Univers al, 1 Ply, 1,000 sheets 
TS1639S Tork Universal, 1 Ply, 1,000 sheets 
240123 Tork Universal, 1 Ply, 1,232 sheets 

240616 Tork Universal, 2-Ply, 616 sheets 

 

 
Dispenser Size 

 
Outer Case Size 

 
SCC Code 

Case 
Weight 

Case 
Cube 

Pallet Configuration 
(ti x hi) 

12.75" x 5.75" x 8.25" 12.75 x 6.75 x 8.75 10073286622447 2.19 0.36 21 x 9 = 189 units 

 

Spare Parts 

 
Part Description Replacement SKU 

LOCK FINGERS  LOCKINSERT 

LEFT MANDREL 

RIGHT MANDREL 

 
ACCESS DOOR 

 
59TR HOOD 59TR HOOD 

SCA #14 DISP KEY #14 KEY 
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Part Des cription w ith Replace me nt Instructions (for 59TR) 
 

Parts with SKUs listed are available for order as of the revision date on the m anual. Contact an 
Essity Sales Rep or the Essity Quality Coordinator to order these parts. 

 
If no SKU is listed, the availability of the part is unknown. Please contact the Essity Quality 

Coordinator for m ore inform ation (see Contacting Essity section). 
 

Replacement SKU Description & Replacement Instructions 
 

LOCKINSERT LOCK FINGERS 

Unm ounting the dispenser is required to rem ove the lock fingers. Locate the tabs 
that secure the lock fingers on the back of the dispenser. Bend the tabs to a 
position in which the fingers can be rem oved. 

 LEFT MANDREL 
Supports the left bath tissue roll. Not replaceable. 

 RIGHT MANDREL 

Supports the right bath tissue roll. Not replaceable. 

 59TR HOOD 

To rem ove, align long pivot on back with long hole on cover. Press cover outward, 
door will com e off pivot. 

 ACCESS DOOR 
The access door on the 59TR is part of the back plate assem bly. W hen the left 
tissue roll c om pletely dispenses, the access door unlocks and the user can slide 
the door (which locks into place) to access to the right bath tissue roll. Not 
replaceable. 

#14 KEY #14 DISP KEY 
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59TR Loading Instruction s 
 

1. To fill dispenser after mounting: Insert k ey in slot on top of unit and push down. Cover will open 
forward. Insert right roll of tissue. Ensure access door covers right side roll. Insert left roll of tissue. Full 
roll of tissue will hold access door in place. Close cover. 

 
2. When left roll is em pty, slide access door in direction of arrow to access the right tissue roll. 

 
3. To replenish rolls: Open cover. If there is still paper on the right roll, slide access door to the right side. 
Relocate partial roll to left side. Place new roll on right mandrel. Close cover. 

 
Prev entiv e M aintenance 

 

The 59TR should be cleaned any tim e there is heavy paper dust build-up inside the dispenser. If paper 
dust is not a problem , approxim ately every year is a good frequency for cleanings. The following is the 
recommended procedure to cleaning: 

 
1) Open the dispenser and rem ove the rolls of paper. 

 
2) Clean out any paper dust. This can be done is several wa ys, such as, vacuuming, blowing out with a 
can of com pressed air (wear safety glasses), wiping out with a dam p cloth, etc. 

 
3) Clean the cover with a general all-purpose cleaner that is safe for plastics. 

 

Troubleshooting 
 

Problem : Any paper-related problem . 

• Take note of the date code on the outside of the case of paper product. Then contact the 
Essity Quality Coordinator and explain the problem . 

 
Problem : Any other problem not stated above. 

• Contact the SCA Tissue Quality Coordinator. 

Product Code Date Location: Open dispenser, take out any paper. Look 

on back wall of dispenser for circles (like shown on the right) m olded into 

unit. The circle on the right shows an arrow pointing to the m onth, with 

the year in the center of circle. The left circle shows the day of m onth. 

Som e dispensers m ay not have the day circle, but should have the 

month and year circle. 

 
Contacting Essity 

 

To contact the Essity Quality Coordinator, dial 1-866-722-8675 and press option 6. If ask ed for the 
date code on the dispenser, see instructions above. 
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59TR Mounting Outline Specifications 
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